
strong regulation of new product development 
high quality standards for product development
unsystematic approach to knowledge management  and 
discontinuous development of knowledge
interaction of completely different areas such as science, 
technology and regulation

SITUATION

standard operating procedure (SOP) management
quality forms management
management of trainings 
21 CFR Part 11 compliance
integrated audit trail
user authentication 
versioning (customer-specific) and review process
linkage between documents
prioritisation of tasks and automatic notifications
customisation of roles and workflows 
integration of external users 
extended search options (filter, full-text including attachments) 
integration of additional life science processes such as GxP

FEATURES

web-based platform to develop, capture, store, and share know-
ledge systematically  
process management of all relevant stakeholders
support of knowledge transfer within and between teams, 
departments and sites

APPROACH

INDUSTRIES

examples

Basis for Yellow Pages

Basis for Best Practices

Quality forms (including qualifications and training needs)

Validation and revision of SOPs and methods

The web-based knowledge management platform KMmaster® is applicable in different life science branches including 
biotechnology and pharmaceutical industry, consumer goods, CROs and CMOs.
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Please feel free to contact us to arrange an individual presentation.

full-text search of documents and attachments based 
on metadata

monitoring of processing times

configuration of roles

document and task management supported by email 
notifications

USE CASES
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CONTACT

Pumacy Technologies AG 
Unternehmensgruppe

Liebknechtstraße 24
06406 Bernburg, Germany

Tel: +49 (3471) 34 63 90 
Fax: +49 (3471) 34 63 99
E-Mail: info@pumacy.de

www.kmmaster.de 
www.pumacy.de

KMmaster ® is a web-based knowledge management 
platform developed by Pumacy Technologies AG.
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MetadataUser authentication Processing times Allocation of roles 
and trainings
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